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What to Expect

Exam 230/240 is a non-proctored assessment.
You take it online, at a time and location of your
choosing.

The assessment is entirely administered by the
computer. Before the assessment starts, you
will see several instruction screens. These
screens explain how to use the computer to
take the test.

Exam 230/240 is not timed, however it should
take you less than 30 minutes to complete. If
you need to stop the assessment partway
through, you will pick up where you left off
when you log back in. While the time that you
take to complete the assessment is up to you,
you must finish the assessment by the day
specified in your e-mail invitation.

Once you have completed the assessment, you
will receive an e-mail message with instructions
on how to access your results.

Preparing for the Assessment

Read all the information in this package.
Take the assessment at a time when you are
physically and mentally prepared.

It is suggested that you set aside a quiet time
and place with limited distractions to complete
the assessment. The assessment is designed
to be taken without interruptions or breaks.

Obligation to Provide Reasonable Accommodation for Qualified Applicants with a Disability

The United States Postal Service is obligated
under Section 501 of the Rehabilitation Act of
1973, as amended, found in 29 U.S.C. § 791 et
seq. to provide accommodations to a qualified
applicant with a disability that will enable the
individual to have an equal opportunity to
participate in the application process and to be
considered for a job.

Persons who believe that they have a disability
requiring accommodation for the assessment
may use assistive aids that are needed for work
on a computer (for example, a large screen
reader). They must, however, complete the
assessment themselves.

Last Modified 7/13/2017



Assessment Information Package — Exam 230/240

Frequently Asked Questions If you are an applicant, your results will be

How long will it take to get the assessment maintained in your eCareer Candidate Profile and
results? will be automatically included with your

A Notice of Result will be available on the application if you apply for other USPS vacancies
assessment site as soon as you finish the requiring this exam.

assessment.
If you are an employee, your test result may be

valid for longer, based on your situation and in
accordance with Postal policy.

What is a passing score?
You must attain a minimum score of 70
(excluding Veterans’ Preference points) on the

examination to be considered for any of the I'd like to know what questions | answered wrong

So that | can study for the next time. Where can |

positions for which you applied.

How long are the results of the test valid?
Your examination result is valid through the

expiration date shown on your Notice of Result.

get that information?
That information will not be provided. The only
feedback you will receive is the information on
your Notice of Result.

Examination Content
Test Instructions

Read all instructions very carefully. The assessment consists of 18 items. During the actual assessment,
you will select your response to each item by clicking the arrow button and selecting the answer from a
drop down menu. Some questions will ask you to type your answer in the space provided.

Test Questions

Each of the assessment items ask about your driving experience. When completing the examination, your
responses must be truthful, complete, and correct to the best of knowledge, and made in good faith. Any
false information provided is grounds for disqualification or removal from employment with the U.S. Postal
Service. Driver records are checked prior to hire.

Item Types
There are two types of response formats on Exam 230/240.

o Multiple choice, select one. These self-report items ask you about your driving history and
experience.

e Fillin the blank. These self-report items ask you about your driving history and experience
concerning violations and accidents. You must enter your responses in whole numbers (For
example: 0, 1, 2, 3, etc.).

Scoring

Your Notice of Result will let you know if you are eligible for Motor Vehicle Operator and Tractor Trailer
Operator jobs. Different questions contribute to these two result calculations.





