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Deputy Postmaster General Named  

Congressional Experience, Leadership Skills Cited in Hiring 
 
WASHINGTON — Ronald A. Stroman will bring more than 30 years of professional experience in 
government, legislative affairs and leadership when he joins the U.S. Postal Service as Deputy 
Postmaster General on April 4. 
 
Stroman, who most recently served as staff director, Committee on Oversight and Government Relations 
at the U.S. House of Representatives, will lead all outreach and communications with congressional and 
mailing industry leaders as well as help ensure that every customer experience is a positive one. 
 
The Deputy Postmaster General (DPMG) position, like the Postmaster General position, is hired by the 
Postal Service Governors. As Deputy Postmaster General, Stroman will serve on the Board of Governors 
and on Postmaster General Patrick R. Donahoe’s Executive Leadership Team. The vice presidents of 
Government Relations, Corporate Communications and Consumer and Industry Affairs and the Judicial 
Officer will report to Stroman. 
 
“The Board of Governors are pleased that Ron has accepted this appointment,” said Louis J. Giuliano, 
chairman, Postal Service Board of Governors. “His depth of understanding of the legislative process as 
well as his demonstrated ability to work with members on both sides of the aisle makes him an important 
addition to the USPS team as we work through the many issues facing us today.”   
 
As DPMG, Stroman will play the lead role in continuing to work with Congress to restructure the 
prefunding of retiree health benefits, adjust delivery frequency, and gain greater flexibility in aligning the 
Postal Service processing, distribution and retail networks. He will work closely to help strengthen 
relationships with the mailing industry and identify opportunities to improve interactions with postal 
customers. 
 
Stroman has held senior positions at the U.S. House of Representatives, the General Accounting Office 
and the U.S. Department of Transportation, among other positions. He earned his Juris Doctorate from 
Rutgers University Law Center. 
 
“A manager and a leader, Ron’s career is a testament to his ability to work in a bipartisan fashion and 
communicate effectively through challenge and change,” Postmaster General Donahoe said. “I look 
forward to working closely with Ron as we continue our evolution as a forward-thinking, fast-acting 
company with outstanding service as its foundation.” 
 
The Postal Service receives no tax dollars for operating expenses, and relies on the sale of postage, 
products and services to fund its operations. 
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Please note: For broadcast quality video and audio, photo stills and other media resources, visit the USPS 
Newsroom at www.usps.com/news. 
 



 
 

A self-supporting government enterprise, the U.S. Postal Service is the only delivery service that reaches every 
address in the nation, 150 million residences, businesses and Post Office Boxes. The Postal Service receives no tax 
dollars for operating expenses, and relies on the sale of postage, products and services to fund its operations. With 
32,000 retail locations and the most frequently visited website in the federal government, usps.com, the Postal 
Service has annual revenue of more than $67 billion and delivers nearly 40 percent of the world’s mail. If it were a 
private sector company, the U.S. Postal Service would rank 29th in the 2010 Fortune 500. Black Enterprise and 
Hispanic Business magazines ranked the Postal Service as a leader in workforce diversity. The Postal Service has 
been named the Most Trusted Government Agency six consecutive years and the sixth Most Trusted Business in the 
nation by the Ponemon Institute. 
 


