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U.S. Postal Service Provides Update on Historic Modernization Efforts 
 

• Postmaster General details network transformation steps for 2024 and beyond in a letter to 
Members of Congress. The letter can be found here. 

• Initiatives are part of Postal Service’s 10-year Delivering for America Plan to invest $40 billion in 
nation’s postal network 

• Network transformation will enable world-class service performance at affordable prices 
 

WASHINGTON, DC — To further clarify the implementation plans of the Postal Service Mail Processing 
Facility Reviews, and continued activity on Regional Processing and Distribution Centers, Sorting and 
Delivery Centers, and Local Processing Centers, Postmaster General Louis DeJoy transmitted a letter 
yesterday addressed to Senator Gary Peters, Chairman, Homeland Security and Governmental Affairs 
Committee. The letter outlines the paused implementation status of the Mail Processing Facility Reviews, 
as well as the ongoing 2024 activities that will continue to advance and are part of the nearly $15.3 billion 
in committed self-funded investments. The letter can be found here. 
 
“Our Delivering for America Plan initiatives are breathing new life into the U.S. Postal Service. Despite 
evident progress, it's clear that these efforts should have commenced more than a decade ago," stated 
Postmaster General and CEO Louis DeJoy. "The need for swift and comprehensive transformation in the 
Postal Service is undeniable. We remain fully committed to this transformation with the goal of 
continuously improving service performance for the American people – all while being financially self-
sustainable.” 
 

# # # 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to serve 
every American community through the affordable, reliable and secure delivery of mail and packages to 167 million addresses six 
and often seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is implementing a 10-year 
transformation plan, Delivering for America, to modernize the postal network, restore long-term financial sustainability, dramatically 
improve service across all mail and shipping categories, and maintain the organization as one of America’s most valued and trusted 
brands. 
  
The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services 
to fund its operations.  
  
For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on X, 
formerly known as Twitter; Instagram; Pinterest; Threads and LinkedIn. Subscribe to the USPS YouTube Channel and like us on 
Facebook. For more information about the Postal Service, visit usps.com and facts.usps.com. 
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