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USPS Operation Santa Now Accepting Letters  
From Kids and Families Across the Country 

 
WASHINGTON — The U.S. Postal Service today kicked off the 2025 season of USPS Operation Santa, 
inviting children and families across the country to begin writing and sending letters to Santa Claus. The 
beloved program, now in its 113th year, connects letter writers with generous individuals and 
organizations who help fulfill their holiday wishes. 
 
Beginning today, individuals and families can submit letters following program guidelines available at 
USPSOperationSanta.com. Letters must be postmarked by Dec. 6 to be eligible for adoption and 
fulfillment. This year, participants now have the option to fulfill wishes from multiple people within a single 
household by adopting a family letter. 
 
“For more than a century, USPS Operation Santa has brought communities together to make the holidays 
brighter,” said Sheila Holman, USPS marketing vice president. “Each year, we receive far more letters 
than we have adopters, and this year we want to change that - especially by encouraging participants to 
adopt family letters, which makes it possible to fulfill the wishes of an entire household at once.” 
 
The Postal Service is also making it easier than ever for participants to fulfill holiday wishes. The USPS 
Operation Santa online gift catalog — introduced last year to streamline the fulfillment and shipping 
experience — will feature a significantly expanded selection with thousands of items. When letter 
adoption opens on Nov. 17, adopters will be able to shop and ship conveniently and directly from the 
online catalog. 
 
For more information and full program guidelines, including important dates and details on how to write a 
letter or participate by fulfilling a letter, visit USPSOperationSanta.com. 
 

# # # 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to 
serve every American community through the affordable, reliable and secure delivery of mail and packages to nearly 169 
million addresses six and often seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is 
implementing a 10-year transformation plan, Delivering for America, to modernize the postal network, restore long-term 
financial sustainability, dramatically improve service across all mail and shipping categories, and maintain the organization as 
one of America’s most valued and trusted brands. 
  

The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services to 
fund its operations. 
  
For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on X, 
formerly known as Twitter; Facebook; Instagram; Pinterest; Threads and LinkedIn. Subscribe to the USPS YouTube Channel. For more 
information about the Postal Service, visit usps.com and facts.usps.com. 
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