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SUPPLY MANAGEMENT

UNITED STATES

POSTAL SERVICE

October 28, 2020

BY EMAIL AND CERTIFIED MAIL
Ms. Kayleigh M. Scalzo
Covington & Burling LLP
One City Center
850 Tenth Street, NW
Washington, DC 20001-4956

Re:  Supplier Disagreement Resolution No.: SDR-20-TR-007
Dear Ms. Scalzo:

This letter responds to the business disagreement (the “Disagreement”) lodged on behalf of
your client Iconex, LLC on July 24, 2020, with the Supplier Disagreement Resolution Official
(“SDRQ"). This Disagreement concerns Solicitation No. 3CD-19-A-0010 for the purchase of
thermal receipt papers.

On October 21, the contracting officer notified Iconex that she has decided to take corrective
action to ensure that the price evaluation is conducted consistent with the terms of the
solicitation and to address any other issues raised by the Disagreement that warrant further
consideration. Thus, | consider your business disagreement moot and hereby dismiss it.

Sincerely,

E-SIGNED:by ROBERT D'ORSO
on 2020-10-28 14:48:11 CDT

Robert D. D’Orso
Supplier Disagreement Resolution Official
Manager, Policy, Compliance & Audit

cc: Michelle Fox

475 L’ENFANT PLAZA SW
WASHINGTON DC 20260-6201
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