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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain 
Officers; Compensatory Arrangements of Certain Officers.  
 
Elvin Mercado has been appointed as Chief Retail and Delivery Officer and Executive Vice President, 
effective February 22, 2025. Mr. Mercado is 57 years old. Mr. Mercado has served in a detail assignment 
to this role since January 17, 2025. Prior to his appointment as the Chief Retail and Delivery Officer, Mr. 
Mercado served as Vice President, Delivery Operations from October 2024 to January 2025; Vice 
President, Retail & Post Office Operations from August 2021 to October 2024; Vice President, Retail & 
Delivery Operations, Central Area from March 2021 to August 2021; District Manager, Westchester 
District from May 2019 to March 2021; and District Manager, Triboro District from November 2017 to May 
2019. Mr. Mercado has also held several other positions during his 37-year tenure with the Postal 
Service. 
 
Mr. Mercado will be paid an annual gross salary on the date of appointment in the amount of $313,000, 
paid in biweekly installments. He will be eligible for all benefits provided to Postal Service officers 
pursuant to standard Postal Service policy and practice. These benefits include annual leave, sick leave, 
life and health insurance, and participation in the Thrift Savings Plan and the Federal Employee 
Retirement System. 
 

 
Item 9.01 Financial Statements and Exhibits.  
(d) Exhibits.  
 
Exhibit 99.1 Postal Service Press Release dated February 21, 2025 
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Signature 
 
Pursuant to the requirements of the Postal Accountability and Enhancement Act of 2006, the Postal Service 
has duly caused this report to be signed on its behalf by the undersigned, who is duly authorized to do so. 
 

United States Postal Service 
  
  
By:       /s/ Thomas J. Marshall                                                          
      Thomas J. Marshall,  
      General Counsel and 
      Executive Vice President 

 
Date:  January 24, 2025 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


