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Gregory T. White

Vice President, Network Solutions and Performance Excellence

Gregory T. White was named vice president, Network
Solutions and Performance Excellence, in May 2026. He
reports to the chief solutions and strategy officer and
executive vice president.

In this role, White and his team provide solution-oriented
customer service, enhance enterprise performance and drive
strategic initiatives that support modernization and
operational excellence.

Before, White served as executive director, Operations
Integration and Performance Excellence and served as a
program advisor within the Office of the Postmaster General, where he helped to develop
and execute the Delivering for America 10-year plan to achieve service excellence and
financial sustainability. White was also a key leader in the launch of the COVID-19 test kit
fulfillment program that delivered nearly one billion COVID test kits to the American public.

White began his Postal Service career in 2015 as an industrial engineer and gained
experience in the core operational functions of the Postal Service: Retail and Delivery,
Processing and Distribution, Logistics; and engineering and emerging technologies.

White has a Bachelor of Science in Industrial Engineering from the University of Miami. He
completed the Management Foundations Program, the Individual Leadership Program,
and the Senior Executive Assessment Development Center Program and is Lean Six
Sigma green belt certified.
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